
John Doe
Title/Role:  IT ServUs Tier 3 Technician

                
System ID:  186777
Summary:
Strong background in hardware diagnostics, installation and configuration; extensive experience in development and implementation of maintenance plans, overall NOC operations, transport facilities (T1 CAS/PRI CCS, DS3) and OC12 circuits; Experienced in people management, training and evaluation; Additional work experience includes network concepts and technologies such as Frame-Relay, ATM, PPP, ISDN, MPLS, VPN, Redundancy, VoIP, Wireless LAN
Work Status: U.S. Citizen or Green Card or H1B, etc.

Contact #: 222-222-2222 
Contact Email Address: john.doe@yahoo.com

State of Residence:   DC        (for census purposes)

Skills:
	TECHNOLOGY
	REQUIRED/
DESIRED
	MINIMUM NUMBER OF YEARS REQUESTED BY DC GOVT.
	NUMBER OF YEARS YOU HAVE
	PROFICIENCY LEVEL

(1 - Basic, 2 - Proficient,  3 -  Expert)         

	Server, LAN, and WAN support experience

	Required
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4 years 
	6 years
	3 - Expert


	Network management software tools and agents

	Required
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5 years
	10 years
	3 - Expert


	Wide area network design, implementation, and management

	Required
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3 years
	7 years
	3 - Expert

	HW and SW support for Windows NT/2000/2003 server, Unix hosts, Cisco

	Required
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4 years
	8 years
	3 - Expert


	Microsoft IIS and Microsoft SQL

	Highly desired
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2 years
	5 years
	3 - Expert


	Domain Name Services (DNS) in a large-scale enterprise environment

	Highly desired
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1 years
	3 years
	3 - Expert

	Network General/Netscout network sniffer exp.

	Highly desired
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 years
	6 years
	3 - Expert


	CCNP
	Required
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	Yes  
	

	


Education & Certifications:

Education:

School:
Howard University, Washington, DC 

Degree: 
B.S. Computer Science

Year:
2005
Certifications: 

	Title:
	Cert #:
	Date Achieved
	Expiration Date (If any):

	MCP
	000001
	
	

	MCSE
	000002
	
	

	CCNA
	000003
	
	

	CCNP
	000004
	
	


Employment History:
Cisco, Washington, DC

(Fulltime)


Sr. Java Developer






Oct. 2004 – Dec. 2008
Developed a financial system migrating from FoxPro to Java J2EE, went through four major system upgrades, and helped develop a new web portal. Worked as a senior member of the team developing code and requirement gathering for AP Module of the system and lead all four module upgrades. Developed the backend of a new web portal for employee based information on the HR and Recruiting side. 

Motorola, Washington, DC



(Fulltime)
Sr. Java Developer




May 2000 – Oct. 2004
Developed a financial system migrating from FoxPro to Java J2EE, went through four major system upgrades, and helped develop a new web portal. Worked as a senior member of the team developing code and requirement gathering for AP Module of the system and lead all four module upgrades. Developed the backend of a new web portal for employee based information on the HR and Recruiting side. 

